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CITY OF MEDICINE

Technology - Empowerment - Communication - Helpline

The Technology Solutions department Wildly Important Goal
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What is T.E.C.H Point?

1869 T.E.C.H Point has three main components:
AT O MEDIERE The service desk experience
The self- service dashboard
Transparency documentation (SLA’s, Service Catalog and
Standards).
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Why change from the Help Desk?

1869 TS has taken feedback we have received during our house
CTYORMEDICRE calls as well as our several customer service survey’s in

hopes of making the experience engaging with us much
better.
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Why change from the Help Desk?

1869 TS also wants to be more transparent regarding standards,
CTYOF MESICRE and service levels to help better manage expectations.

We have transitioned from a Help Desk, one person
providing full support over the phone, to a quicker more
agile service that gets a customer in the right direction
much faster.
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1869
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1869 One POINT of contact for all TS needs!

CITY OF MEDICINE
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Tenhnulugy—Empuwerment Communication - Helpline
echnology — Standards and Policies

1869

CITY OF MEDICINE

Empowerment — For our customers
Communication — Central location

H elpline — Customer support from any POINT
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